Lake & River Hotel

SUSTAINABLE MANAGEMENT POLICY

At Correntoso Lake ¢ River Hotel, we recognize that our operation plays a significant role in social and
economic development.

Motivated by the strong belief that tourism can contribute to sustainable development, we gather our
efforts to ensure a respectful experience within the wonderful environment that surrounds us.

In this regard, we commit to:

o Comply with environmental regulations, principles of sustainable tourism and all applicable legal and
voluntary requirements related to sustainable management.

o Use water efficiently and encourage conservation and reuse practices among our guests and collaborators.

o Implement measures to reduce our energy consumption and adopting operational practices that minimize
energy waste.

o Support the local economy by promoting products and services from the region and contracting local
suppliers.

o Adopt practices that minimize waste generation and promote reuse and recycling among our guests and
collaborators.

o Showcase the cultural and natural richness of the region, emphasizing the importance of its conservation.
* Promote the use of sustainable transportation methods among our guests and collaborators.
o Ensure the accessibility of our facilities so that everyone can make use of our areas.

o Work continuously towards the improvement of sustainable management, involving both collaborators
and guests.
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